ROUTI NE
R 111857Z FEB 03 ZYB PSN 923586M33
FM COWNAVSUPSYSCOM MECHANI CSBURG PA/ / O0EL//

TO UNSECNAV WASHI NGTON DC/ / USN/ /

CNO WASHI NGTON DC/ / N4A1/ N413//

CMC WASHI NGTON DC/ / CMCT /

COMLANTFLT NORFOLK VA// N8/ N02S5//
COVPACFLT PEARL HARBOR HI// N1/ N11//
COMUSNAVEUR LONDON UK/ /JJJ//

COVSC WASHI NGTON DC/ / JJ3J/
COVNAVSPECWARCOM CORONADO CA/ [/ JJJ/ 1
COWNAVAI RSYSCOM PATUXENT RI VER MDY /JJJ//
COVSPAWARSYSCOM SAN DI EGO CA/ /JJJ/ ]
COVWNAVFACENGCOM WASHI NGTON DC/ / 333/ /
COVWNAVSUPSYSCOM MECHANI CSBURG PA/ /1 JJJ/ 1
DI RSSP WASHI NGTON DC/ / JJJ/

BUMED WASHI NGTON DC/ /JJJ/ ]

COWAVPERSCOM M LLI NGTON TN/ / JJJ//

CNET PENSACOLA FL//JJJ/1

COWAVRESFOR NEW ORLEANS LA/ / N4/ N41//
COWAVMETOCCOM STENNI S SPACE CENTER Ms//JJJ//
COWAVSECGRU FT GEORCE G MEADE MY /JJJ//
ONI WASHI NGTON DC/ /3J3Jd/ 1
COWAVNETSPAOPSCOM DAHLGREN VA/ [ JJ3J//
NAVSYSMGTACT WASHI NGTON DC/ / JJJ/
ASSTSECNAV FM WASHI NGTON DC/ / FMY /

DFAS NORFCOLK VA

CNR ARLI NGTON VA//JJJl]

FLDSUPPACT WASHI NGTON DC/ / 3J3J//

BT
UNCLAS //N05200//

M5G D GENADM N DON EBUSI NESS OPERATI ONS OFFC/ /

SUBJ/ NAVY GOVERNMENT TRAVEL CHARGE CARD (GICC) PROGRAM UPDATE
/ NUMBER 01- FY03: USE OF M SSI ON CRI Tl CAL STATUS/ /

REF/ A/ FMR VOL 9, CH 3/DOD YMD: 20000901/ /

AVPN REF A IS THE DOD PCLI CY REGULATI ON GOVERNI NG THE GICC/ /

POC/ KEI LHOLTZ, J E/ GS-13/ CALLSI GN: EBUSOPSOFF CARD MaMI' GROUP ( 00E1Q)
/ LOC: MECHANI CSBURG PA

/ EMAI L: JEAN_E_KEI LHOLTZ@MSO. NAVY. M L, 717-605-9368, DSN 430//

RVKS/ 1. THE PURPOSE OF THI S GICC PROGRAM UPDATE MESSAGE IS TO

REI TERATE THE DON GUI DELI NES AND PROCEDURES FOR THE USE OF M SSI ON
CRI TI CAL STATUS W TH THE TRAVEL CARD CONTRACTOR ( BANK OF AMERI CA)
FOR | NDI VI DUALLY BI LLED ACCOUNTS (| BA).

2. REF A, PARA 030901(A) DEFINES M SSI ON CRI TI CAL TRAVEL AS TRAVEL
PERFORMED BY GOVERNMENT PERSONNEL UNDER COMPETENT ORDERS WHO

EXPERI ENCE M SSI ON RELATED Cl RCUMSTANCES THAT PRECLUDE THE FI LI NG OF
I NTERI M VOUCHERS, AND PERFORM DUTI ES THAT, THROUGH NO FAULT OF THEI R
OMNN, PROH BI T THE PROVWT PAYMENT OF THEI R OUTSTANDI NG TRAVEL CARD
BALANCE. TRAVELERS SHALL BE PLACED IN THI S CATEGORY ONLY | F THEY
ARE EXPECTED TO BE UNABLE TO FI LE TRAVEL CLAI M5 THROUGH ANY MEANS,

I NCLUDI NG ELECTRONI CALLY OR THROUGH FACSI M LE, AND ARE UNABLE TO
PROVI DE Tl MELY TRAVEL CARD PAYMENTS THROUGH SPLI T DI SBURSEMENT OR
OTHER CUSTOVARY ARRANGEMENTS. WHI LE I'N THI S CATEGORY, | NDI VI DUAL



TRAVEL CHARGE CARD ACCOUNTS SHALL NOT BE SUSPENDED OR CANCELLED BY
THE CARD CONTRACTOR

3. TRAVEL ORDERS OR AMENDED ORDERS MUST STATE M SSI ON CRI TI CAL
STATUS AND THE TI ME PERI OD FOR WHI CH THI S CATEGORY APPLI ES. ONLY AN
APC OR THE COVPONENT PROCRAM MANAGER (CPM) NMAY DESI GNATE | NDI VI DUALS
AS BEING IN M SSION CRI TI CAL STATUS FOR THE GICC, AND ONLY W TH THE
PRI OR APPROVAL OF THE TRAVELER?S SUPERVI SOR. M SSI ON CRI TI CAL STATUS
'S ONLY VALI D FOR THE FOLLOW NG REASONS:

A. THE CARDHOLDER W LL BE ENGAGED I N ACTIVITY I N A REMOTE LOCATI ON
THAT WOULD PRECLUDE THE FI LI NG OF | NTERI M VOUCHERS.

B. THE CARDHOLDER IS I N AN AREA VWHERE A PAY ACTIVITY | S NOT

AVAI LABLE FOR FI LI NG OF | NTERI M VOUCHERS AND MNAI LI NG AN | NTERI M
VOUCHER | S UNFEASI BLE DUE TO OERATI ONAL LI M TATI ONS.

C. THE CARDHOLDER IS UNABLE TO FILE A VOUCHER DUE TO THE NATURE OF
THE M SSION;, |.E. THE M SSI ON PRECLUDES H M HER FROM BEI NG

| DENTI FI ED AS A GOVERNMENT EMPLOYEE.

4. M SSION CRITI CAL STATUS MUST BE REQUESTED BY THE APC OR CPM
BEFORE THE ACCOUNT REACHES 60 DAYS PAST DUE AND SHOULD BE REQUESTED
BEFORE THEN, | NCLUDI NG CURRENT ACCOUNTS. A START AND END DATE,

I NCLUDI NG THE 45- DAY ADM NI STRATI VE PERI OD, SHALL BE PROVI DED TO THE
CARD CONTRACTOR. THI'S TI ME PERI OD CANNOT EXCEED 180 DAYS TOTAL. BY
THE END OF THE M SSI ON CRI TI CAL PERI CD, THE ACCOUNT BALANCE MJST BE
SETTLED, OR THE ACCOUNT W LL BE | MVEDI ATELY SUSPENDED OR CANCELLED
W TH ALL LATE FEES AND COLLECTI ON FEES BEI NG APPLI ED AT THAT TI ME.

5. DURING THE TI ME PERI GD THAT AN ACCOUNT IS IN M SSI ON CRI Tl CAL
STATUS, THE CARD CONTRACTOR W LL NOT EXECUTE COLLECTI ON CALLS TO THE
ACCOUNT HOLDER COR | MPLEMENT ANY DELI NQUENCY ACTI ON SUCH AS

SUSPENSI ON OR CANCELLATI ON, BUT W LL ASSESS LATE FEES BEGQ NNI NG AT
DAY 75. THESE FEES SHALL BE REI MBURSED ONLY FOR THOSE PERSONNEL WHO
PROVI DE A STATEMENT EI THER I N THE REMARKS SECTI ON OF THE TRAVEL
VOUCHER CR A SEPARATE STATEMENT, SIGNED BY THE TRAVELER AND THE
TRAVELER?S SUPERVI SOR, DEMONSTRATI NG THAT THE TRAVEL EXPENSES

TRI GGERI NG THE LATE FEES WERE | NCURRED VWHI LE THE TRAVELER WAS | N THE
M SSI ON CRI TI CAL STATUS AND THAT THE TRAVELER WAS UNABLE TO FI LE A
CLAIM AND PAY THE BILL DUE TO THE SPECI FI C Cl RCUMSTANCES OF THE
TRAVEL AND THROUGH NO FAULT OF THEI R OWN.

6. THE CARD CONTRACTOR W LL CONTINUE TO SEND BI LLI NG STATEMENTS AND
DELI NQUENCY LETTERS TO THE ACCCUNT HOLDER TO PRESERVE THE RI GHT TO

| MPLEMENT DELI NQUENCY ACTI ONS SHOULD PAYMENT NOT BE RECEI VED PRI OR
TO THE END OF THE M SSI ON CRI TI CAL EXEMPTI ON PERI GD. ONLY

DELI NQUENCY LETTERS RECEI VED DURI NG A M SSI ON CRI TI CAL STATUS SHOULD
BE | GNORED. THE APC SHOULD ADVI SE A CARDHOLDER PLACED I N THE

M SSI ON CRI TI CAL STATUS OF HI S/ HER RESPONSI BI LI TY TO SETTLE THEI R
GI'CC ACCCOUNT BALANCE PRICR TO THE END OF THE M SSION CRI TI CAL Tl ME
PERI OD.

7. PLEASE DO NOT HESI TATE TO CONTACT OUR OFFI CE | F YOU NEED

ASSI STANCE WTH THI S PROCESS.  YOUR DON EBUSOPSOFF POC | S BARBARA
HEPBURN, TEL (717) 605-9384, DSN 430-9384, EMAIL
BARBARA_ A HEPBURN_CONT@NAVSUP. NAVY. M L, OR BEVERLY KUHN, TEL (717)
605-9392, DSN 430-9392, ENAIL BEVERLY_KUHN_CONT@NAVSUP. NAVY. M L.

8. ADDI TI ONAL PROGRAM | NFORVATI ON FOR THE DON EBUSOPSOFF CAN BE
FOUND AT WAV DON- EBUSI NESS. NAVSUP. NAVY. M L. WE LOOK FORWARD TO
SERVI NG YQU. //
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